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FACILITIES 
SURVEY
FIRST IMPRESSIONS AND OVERALL FEEL
Q1: Does your cricket ground have the following?

	 Good levels of external lighting?

	 Adequate parking

	 A clear and welcoming signboard

	 Footpaths in good condition

Q2: What are your first impressions when entering the pavilion?
	 Warm and friendly

	 Light and airy

	 Colourful

	 Dark and dingy

	 Clean and tidy

	 Cluttered and untidy

Other (please specify) 

Q3: Would you consider your pavilion to be a welcoming environment? 
	 Yes

	 No

Q4: Which elements of your existing club facilities do you consider to feel most unwelcoming 
or uninviting on first impressions?
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CLUB AND SPECTATOR FACILITIES 
Q5: How satisfied are you with the viewing options available for both Players and Spectators?

	 Completely satisfied

	 There is room for improvement

	 Rather unsatisfied

Q6: Does your club have a dedicated social space / club room facilities for members to use?
	 Yes

	 No

If yes, is there anything about your clubs existing pavilion / club room which currently discourages you from using this space?

Q7: Would the provision of any of the following items make you more likely to spend time 
using club facilities? (Tick all that apply)

	 Wifi

	 Television

	 Sky Sports

	 Music System

	 Electronic Point of Sale (for card payments)

Other (please specify) 

Q8: Does / would the provision of any of the following refreshment options increase the 
likelihood of you spending more time using club facilities? 

	 High quality hot drinks

	 Variety of alcoholic and soft drinks

	 Good quality snacks

	 Good quality hot food
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Q9: Do you have any suggestions for ways in which your Club and Spectator areas could be 
improved to feel more welcoming and encourage you to use them more?

Q10: Do you feel the current club facilities offer a family friendly environment?
	 Yes

	 No

Do you feel anything further could be done to make it easier or more welcoming for families to use club facilities? 



PAGE 4/4

CHANGING AND SANITARY FACILTIES

Q11: On a scale of 1-10, how likely are you to feel comfortable using your clubs existing 
changing facilities

	 1	 (Not Comfortable)

	 2

	 3

	 4

	 5

	 6

	 7

	 8

	 9

	 10	  (Very Comfortable)

Q11: On a scale of 1-10, what is the likelihood that the provision of individual shower cubicles 
within the changing rooms would make you feel more comfortable using these facilities?

	 1	 (Not at all likely)

	 2

	 3

	 4

	 5	 (Neither likely nor unlikely)

	 6

	 7

	 8

	 9

	 10	  (Very likely)

Q12: Overall, are you happy with the quality of toilet and changing provision at your club?
	 Yes

	 No

If no, what would you change?

Q12: Overall, how welcome do the facilities at the club make you feel?  
Is there anything you would like to see changed to improve this?
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